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Terms and definition 

i. “Energy storage equipment”: vBox Series Products ,such as vBox-7/10/14/17/20. 

ii. “Usable Energy”: it means the amount of electricity that a battery can discharge under specific conditions 

according to a specific discharge method. It represents the total amount of electrical energy stored inside 

the battery,which can be used by end user.  

iii. “Throughput Energy”: is the total amount of energy a battery can be expected to deliver over its life time. 

iv. “Manual”:Operation and maintenance manual, Installation manual, User manual 

v. “Critical parts”: vBox Power module, vBox battery module 

vi. “Response”:Initial contact and remote technical support 

vii. “Service request”: Incident/Service request 

viii. “vBox ”:Includes vBox Power module and vBox Battery Module 

ix. Warranty Start Date:starting ninety (90) days after shipment.  
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1. Introduction 

Star Charge Energy storage equipment are backed by a standard warranty terms and process and an 

experienced service team committed to customer success. 

Star Charge warranty are subject to and provided only on the terms and conditions depict in this document. 

If there is any conflict with contract terms and conditions, the contract terms and conditions shall prevail.  

2. Standard Warranty Provision 

Star Charge warrants that the Energy storage equipment battery will retain seventy per cent (70% of its 

Usable Energy for ten (10) years from the Warranty Start Date ; or for unlimited cycles on the condition of 

100% deep of discharge for each charge and discharge cycle.Star Charge warrants Minimum 3MWh per kWh 

of usable battery capacity. 

2.1 Standard Warranty Provisioning Scope 

Product 
Critical 

Parts 

Remote 

Technical 

Support 

Onsite 

Labor 

Onsite 

Travel 

Preventive 

Maintenance 
Remarks 

vBox Power 

module 
10 years Included 

Not 

Included 

Not 

Included 

Not 

Included 
 

vBox Battery 

Module 

2.2 Warranty Specification for Battery 

Star Charge warrants that the Product will (i) retain seventy per cent (70%) of its Usable Energy by the end 

of warranty period from the Warranty Start Date or (ii) reach the minimum Throughput Energy, whichever 

comes first. on the condition that the Product is operated under a normal use followed by the manual provided 

by Star Charge. 

Throughput of all vBox battery modules could reach 3MWh per kWh of usable battery capacity in warranty.  

The Battery usage must comply with the operating conditions under the specification and manual of product 

supplied by Star Charge. Usable Energy is as measured and calculated using the following testing method 

and values: 

2.2.1 Testing conditions 

Ambient temperature is between 25℃~ 28℃: 

a. Discharge the battery with constant current until the battery reaches End of Discharge Voltage or its self-

protective voltage. 

b. Wait for 10 minutes. 

c. Charge the battery with constant current until the battery reaches End of Charge Voltage or 100% SOC. 
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d. Wait for 10 minutes. 

e. Discharge the battery with constant current until it reaches End of Discharge voltage or its self-protective 

voltage. Record the amount of electricity released in the process as the Remaining Usable Energy of  

battery.  

2.2.2 Test value list: 

 

 

3. Terms and Conditions of Standard Warranty 

a. Warranty terms outlined in Star Charge Standard Terms & Conditions at time of sale apply.  

b. Standard warranty includes critical parts coverage (vBox Power module,vBox battery module). 

c. Technical response (Initial contact and remote technical support ) to service request is initiated within 

two (2) business days. 

d. Critical parts can be available for customer within Seven (7) business days. 

e. When the total throughput energy of the product reaches the minimum throughput energy listed in the 

Tab.1, the standard warranty period of related product should be triggered to expire.  

f. The warranties are only eligible to the Original Customer in the countries or regions where you purchase 

the products; and are nontransferable. 

g. Travel and on-site labor are not covered by warranty. 

h. Warranty obligations do not include on-site labor for restoration, replacement or re-installation service. 

i. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You 

are entitled to a replacement or refund for a major failure and compensation for any other reasonably 

foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 

fail to be of acceptable quality and the failure does not amount to a major failure. 

4. Precondition for Warranty 

This Warranty is subject to the following conditions: 

a. The product should be installed or operated by professional personnel. Professional personnel should 

be familiar with local regulations, standards, and electrical systems, have received professional training, 

and be familiar with the relevant knowledge of this product. 

Product 

End of Discharge 

Voltage (V) 

End of Charge 

Voltage (V) 

Constant current 

(A) 

vBox-7 108 129.6 12 

vBox-10 162 194.4 12 

vBox-14 216 259.2 12 

vBox-17 270 324 12 

vBox-20 324 388.8 12 
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b. The product should be installed, operated, maintained, and used correctly according to the manual.  

c. The referred product should be installed within the time from the production date that specified in the 

Tab.2. If the product is not installed or used immediately, please store it with the storage environment 

meets the following conditions: 

1. The equipment should be packaged in a packaging box and sealed. 

2. If the installation is not carried out within 3 days after opening, it is required to put the equipment     in 

the packaging box for storage. 

3. Storage SOC, Storage temperature range, charging and discharging cycles are referred to Tab 2.  

All series of energy storage lithium batteries:  

Tab.2 

Item Initial SOC：49% (sea transport) Initial SOC：29% (air transport) 

Storage temp. 

-20℃＜T≤50℃ 

 

Storage temp Recharge cycle Storage temp Recharge cycle 

T≤-20℃ Not allowed T≤-20℃ Not allowed 

-20℃＜T≤-10℃ 3 Month -20℃＜T≤-10℃ 1 Month 

-10℃＜T≤25℃ 12 Month -10℃＜T≤25℃ 6 Month 

25℃＜T≤35℃ 9 Month 25℃＜T≤35℃ 4.5 Month 

35℃＜T≤45℃ 6 Month 35℃＜T≤45℃ 3 Month 

45℃＜T≤50℃ 3 Month 45℃＜T≤50℃ 1 Month 

T＞50℃ Not recommended T＞50℃ Not recommended· 

Max. recharge interval 12 months  (-10℃~25℃) 6 months  (-10℃~25℃) 

4. Humidity range: 5-95% without condensation. The battery interface cannot be installed when there is 

moisture condensation. 

5. The Energy storage equipment should be stored in a cool place (temperature range: -10℃~25℃,Humidity 

range: 5-95%）, avoiding direct sunlight and rain. 

6. Energy storage equipment should be kept away from flammable, explosive, and corrosive materials to 

ensure that its operating temperature does not exceed -20 ℃ to+55 ℃. 

d. The charging temperature of the entire series of energy storage lithium batteries shall not exceed 

0 ℃~55 ℃, and the discharge temperature shall not exceed - 20 ℃~55 ℃. 

e. The Battery system installation location must be ventilated in accordance with the requirements of Manual. 

f. The referred product is not suitable for supplying power to life-sustaining medical devices or automotive 

applications. 

g. The referred product should be equipped with the PCS of Star Charge brand. If customer has other brand 
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of product, please confirm its compatibility with Star Charge in advance, otherwise product failure or 

performance degradation caused by compatibility issues are not covered by the warranty. 

h. Customer shall agree to Star Charge remote monitoring connection to access equipment operational 

data (battery throughput, cycle times, energy storage capacity and environment temperature 

performance) prior to warranty claims. It would need to verified that data collection as necessitated by 

the warranty to proceed. 

5. Warranty Exclusions 

Star Charge shall not have any obligation to provide free warranty services in the following circumstances:  

a. Accidents caused by Force Majeure, such as fire, flood, earthquake, war, etc. 

b. Star Charge Energy storage equipment is used outside its intended purpose and/or outside its design 

parameters as per specification, such as data center, medical equipment. 

c. Star Charge Energy storage equipment is exposed to acts of nature, vandalism, misuse, negligence, 

accident, over voltage, abnormal physical or electrical stress (power surges, power outages, etc.) or other 

causes outside the control of Star Charge. 

d. Any unauthorized opening, demount or moving of Energy storage equipment is not covered.  

e. Star Charge Energy storage equipment has been stored, installed, operated and maintained and/or 

stored not according to Star Charge manual and left without power for an extended period of time without 

re-charging. 

f. Star Charge Energy storage equipment not purchased from Star Charge or its authorized sales channel.  

g. The equipment is installed in coastal areas within 500 meters of the coastline. 

h. Any rust that appears on the device’s enclosure caused by harsh environmental conditions, accidents 

and external influences. 

i. Damage caused during transport, exceeding of temperature range during use.  

j. 2. the product will operate in a minimum ambient temperature range of -20 °C to 55 °C, exposure of the 

product to movement or shaking following installation,or temperatures of more than 55°C and/or below -

20°C will void the warranty; 

6. Warranty Claims  

6.1 Claim Precondition  

a. Claims for warranty Critical parts are only accepted after the activation of equipment warranty.  

b. Customer shall provide Energy storage equipment details (information collection table includes product 

model ,serial number,etc) to identify the issue prior to submitting a part claim. 

c. Customer may initiate warranty claim via Star Charge contact center:  

Hotline: 0060-1546000603(Global Hotline) 
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Email: service.global@starcharge.com 

d. If the defective critical parts have been identified with diagnosis, customer may submit a part claim  

e. Claims which required emergency(involving personal safety) site visit and maintenance , the extra service 

cost shall born by Star Charge . 

6.2 Critical parts claim process 

a. Customer shall initiate the defective critical parts claim request with application form via 

service.global@starcharge.com. 

b. Star Charge shall clarify the warranty period with customer and validate the product warranty accordingly, 

or Star Charge shall propose new critical parts offer for out-warranty critical parts with additional cost. 

c. After the critical parts warranty validation, Star Charge shall upload and record the parts claim information 

and identification evidence in the system. 

d. Star Charge shall prepare the critical parts claim order and delivery note.  

e. Star Charge warehouse prepare the critical parts accordingly as per delivery note, and responsible for 

all related shipping cost, and the critical parts arrival time is subject to custom conditions.  

Importer Contact Name:VOLTX COMMERCIAL PTY LTD,ABN50 661 999 328,Contact number : 

0426823157,Address: block g2/391c Park Rd, Regents Park NSW 2143 

f. Critical parts will be delivered to appointed customer address at Star Charge cost. 

a. The defective parts shall be return with NON-CONFORMANCE REPORT (“NCR”) at customer’s own 

cost to an appointed location upon receipt of the replacement parts within 15 Business Days (BDs) upon 

receipt of the replacement parts. 

b. The warranty period for replacement spare parts shall be based on the remaining warranty period of the 

original equipment. 

Notes: 

(1) This clause applies to the products produced by Star Charge 

(2) Manufacturer information: Wanbang Digital Energy Co., Ltd.No.39, Longhui Road, Wujin High-tech 

Industrial Zone, Changzhou, Jiangsu, China. 

(3) Star Charge may periodically update the above product warranty terms and policies. To obtain the latest 

version, please visit the official website of Star Charge at: www.starcharge.com 

(4) Star Charge reserves the final right to interpret the above terms. 
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